GARMIN.

NOTICE: An active satellite subscription is required. Some jurisdictions requlate or prohibit the use of satellite communications devices. It is your responsibility to
know and follow all applicable laws in the jurisdictions where the satellite communication device is intended to be used.



iInReach® Best Practices Checklist
InReach Field Experience Webinar




INTRODUCTION

Chip Noble
* Product Manager, Garmin

 Avid Outdoorsman

 Planner of Adventures




INREACH BEST PRACTICES

Follow these steps to help best utilize your
INReach device and subscription plan during
your adventure or in the case of an emergency.

» Before Your Trip

Prepare inReach device and account at home

» On Your Trip

Set yourself up for success while on your trip

» During an SOS

Actions to take that may help aid in your rescue

» After Your Trip
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INREACH TECHNOLOGY RECAP

With inReach technology from Garmin, you can:

» Send and receive messages via the 100% global
Iridium® satellite network

» Track and share your journey via MapShare ™

» Trigger an SOS to the Garmin International
Emergency Response Coordination Center (IERCC)

» Request weather forecasts
» Navigate a route or to a waypoint

» Pair your inReach device with a compatible mobile
device using a companion app

» Use the Garmin Explore ™ website for trip planning

NOTICE: An active satellite subscription is required. Some jurisdictions requlate or prohibit the use of satellite
communications devices. It is your responsibility to know and follow all applicable laws in the jurisdictions
where the satellite communication device is intended to be used.




BEFORE YOUR TRIP

O n th e G a rm i n Exp I o re ™ We bs ite HOME MAP PLANS&DEVICES INBOX CONTACTS MESSAGES SOCIAL ACCOUNT

(explore.garmin.com)

My Info Units Test

& Confirm your account information is accurate |~ © (G| TRpmsctiowen: Vi

J Change service plans, assign users, and more.

and up-to-date, as this information may be R ——
used in the event of an SOS s [

@inreach.garmin.com Change your billing address, email, phone number, and credit card
= Confirm your inReach device has an
ome/Work Phone + xpiration:
active satellite subscription o —
o Add Funds
. . . . . . _ ) ? You can also view invoices.
Note: An active satellite subscription is required for PR
live tracking and messaging, including SOS. Email Preferences
o US ¢! Stay connected to the inReach community and receive periodic

emails with how-to articles and user stories, information about

u ReVi eW yo u r CO nta Ct i nfo rm ati O n U device updates, and invitations to inReach events.

=> | Device might be used - Emergency Contact 1

» Review your emergency contacts e Zone (UTC-05:00) Eastern Time (US & Canada) _—

SOS Coverage

Phone _i_1'

= Update your emergency notes

Included in service plan.

Details Emergency Contact 2

Note: The Garmin IERCC will reach out to your

emergency contacts and review your emergency
notes if you trigger an SOS.




BEFORE YOUR TRIP

On the Garmin Explore™ Website

(explore.garmin.com)

These features can help enhance your trip, but
are not necessary in order to utilize built-in
navigation, messaging and SOS functions:

M Review your Preset and Quick Text
messages

HOME MAP PLANS & DEVICES INBOX CDNTEIJ’\L ACCOUNT

Preset Messages

Quickly send any of these three messages using the Preset
Message button or icon on your inReach. Edit text and add

recipients below.

Message 1 Edit
Hi. We're starting our trip.

MapShare,

Message 2 Edit
Finished our trip and heading home.

MapShare,
Message 3 Edit

We're good but running late. Will be in
touch.

MapShare,

Learn more about Preset and Quick Text messages:

FAQ
Manual

Policy (1 September 2016} | Terms and Condit

Quick Text Messages

commonly used messages.

| can't reply now, I'll write later.
I'm checking in, everything is okay.
I'm starting from here.

I'm stopping here.

I'm having a great time!

I'm on my way.

I'm going to be late.

| wish you were here!

Yes

Mo

litate | Privaat [ Privatun i 5 o

TINaalsUEpoLITiEa tuma Pt ryatun F |
15 (19 December 2018} | Terms of Use (19 July 2016} | inReach M

ALl Systems

For use on a smartphone or inReach device, these
messages save you time by letting you select complete,

Edit

Edit

Edit

Edit

Edit

Edit

Edit

Edit

Edit

Edit

Add

Operat

GAI




BEFORE YOUR TRIP

On the Garmin Explore™ Website

(explore.garmin.com)

These features can help enhance your trip, but

are not necessary in order to utilize built-in
navigation, messaging and SOS functions:

M Review your Preset and Quick Text
messages

M Review your personal contacts

HOME MAP PLANS & DEVICES IN SSAGES SOCIAL  ACCOUNT e )
AllL Systems Operat
Contacts JEEN B

Add the people you contact the most. By syncing contacts
to an i0S, Android, or inReach SE/Explorer, you'll save time
and message space.

YOUR CONTACT

|J B

YOUR PERSONAL CONTACTS @inreach.garmin.com

MapShare Update your info and emergency contacts in the Account
tab.




BEFORE YOUR TRIP

INBOX CONTACTS MESSAGES SOCIAL ACCOUNT @ Al Systems Operational

HOME MAP PLANY& DEVICES

&

On the Garmin Explore™ Website

Q Search
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BEFORE YOUR TRIP

O N th e G arm i N Exp I ore ™ We bs ite HOME MAP PLANS&DEVICES INBOX CONTACTS MESUNT AL Systems r:-|:--:-ra-_i.::

(explore.garmin.com)

wuy MapShare Share

MapShare is a website with a map that displays your progress on a trip. Friends and family  Send your family, friends, or followers a
can see how you're doing and send you messages. link to your MapShare page.

These features can help enhanc;g your trllp, but
are not necessary in order to utilize built-in

navigation, messaging and SOS functions: Viilty: Pasoword Protected

messages you send to MapShare (not

Showing data from: All Time
private messages sent to a person).

Collections visible: 4

M Review your Preset and Quick Text
messages

M Review your personal contacts

M Set up routes, waypoints and collections

from anywhere.

Link Facebook

™ Enable MapShare™ and share your
MapShare link with others Twitter

Post to your Twitter account from

anywhere.

Note: MapShare allows others to initiate a message
thread with the inReach device and follow your journey.




BEFORE YOUR TRIP

Garmin Explore Resources

» Garmin Support Articles (support.garmin.com)

= Search for “Explore Website” to view
manuals, articles, FAQs and more

(Results: https://support.garmin.com/en-US/?productID=639433&tab=topics)

» InReach Technology and Features Webinar

= Covered setting up messages, contacts,

routes, waypoints and MapShare

(Link: support.garmin.com/en-US/?faq=8MfAsPQ|yJ3F9gKB0Z7bs5)

GARMIN. @ st A @ O

WEARABLES SPORTS & FITNESS  OUTDOOR RECREATION AUTOMOTIVE  MARINE  AVIATION SALE

FREE GROUND SHIPPING ON ORDERS $25 AND UP. FREE 2ND-DAY SHIPPING ON MOST ORDERS $499 AND UP*

SUPPORT CENTER » EXPLORE WEBSITE

Choose a Topic

™ EXPLORE
Activate Current Status Getting Started inReach Billing
inReach Field Experience Videos Messages Professional inReach Subscriptions
Explure Website Syncing Data Tracking Other
Change Product
Get Help
Top Solutions
Manuals
inReach Subscription Plan Options and Feature Information
Software Before signing up for service for an inReach device, it is a good idea to choose a plan. Choos...
Videos Setting Up a New inReach Professional Account

InReach Professional Flex accounts are group accounts, for when you need more than one a...

How to Activate an inReach SE(+)/Explorer(+) or Mini
Before you can use the messaging and 50S functions on an inReach device you must create...

How to Activate a GPSMAP 66i/86i/86sci

Before you can use the messaging and SOS functions on an inReach device, you must creat...

Showing 4 of 4



http://support.garmin.com
https://support.garmin.com/en-US/?productID=639433&tab=topics
https://support.garmin.com/en-US/?faq=8MfAsPQjyJ3F9gKB0Z7bs5
https://support.garmin.com/en-US/?faq=8MfAsPQjyJ3F9gKB0Z7bs5

BEFORE YOUR TRIP

With Your Mobile Device

f ’5 EXPLORE MAP PLANS & DEVICES INBOX CONTACTS MESSAGES SOCIAL ACCOUNT

P Map Filters (Off)

Library

W™ Waypeints (44)

™ Install the appropriate inReach companion
app for your inReach device

22 Tracks (21)
X3 Routes (15)
X Activities (38)

B Unorganized (56)

@ 20000 ©

Collections

Hikes

@

Biking

™

23

» Earthmate®: inReach Mini, inReach Explorer®+,
inReach SE®+, Delorme Devices

o
>
@
~

Runs.

™

"

. armin Explore: inReach Mini 2, GPSMAP® 66i,
GPSMAP 86i & 86sci, Montana® 700i & 750i,
Alpha® 200i

= Available for Apple and Android ™




BEFORE YOUR TRIP

With Your Mobile Device

™ Install the appropriate inReach companion
app for your inReach device

Earthmate®: inReach Mini, inReach Explorer®+,
inReach SE®+, Delorme Devices

Garmin Explore: inReach Mini 2, GPSMAP® 66i,
GPSMAP 86i & 86sci, Montana® 700i & 750i,
Alpha® 200

Available for Apple and Android ™

& Pair your mobile device with your inReach

= My inRea@Su
Pair

De
Cc Settings

Help

Pairing with inReach Device

Put the inReach device into pairing mode
From the Home page on the inReach device,
select Settings = Bluetooth = Pair Device. Then,

press the Enter button to start pairir

TAP HERE IF YOUR INREACH DEVICE DOES
NOT HAVE A SCREEN

Available devices

®  inReach3

Devices

Link Connect with BT_GPSMAP
66i #3

CANCEL OK




BEFORE YOUR TRIP

With Your Mobile Device

™ Install the appropriate inReach companion
app for your inReach device

» Earthmate®: inReach Mini, inReach Explorer®+,
inReach SE®+, Delorme Devices

=  Garmin Explore: inReach Mini 2, GPSMAP® 66i,
GPSMAP 86i & 86sci, Montana® 700i & 750i,
Alpha® 200i

= Available for Apple and Android ™

& Pair your mobile device with your inReach

& Check that content has synced correctly

] e
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BEFORE YOUR TRIP

With Your Mobile Device

™ Install the appropriate inReach companion
app for your inReach device

» Earthmate®: inReach Mini, inReach Explorer®+,
inReach SE®+, Delorme Devices

=  Garmin Explore: inReach Mini 2, GPSMAP® 66i,
GPSMAP 86i & 86sci, Montana® 700i & 750i,
Alpha® 200i

= Available for Apple and Android ™
& Pair your mobile device with your inReach
& Check that content has synced correctly

& Download the maps for your trip onto the
app

== ¢ Download Maps

| Topo North America 120 MB

N OpenStreetMap 11 MB
| Color Aerial Imagery 152 MB

= USGS Quad Sheets 27 MB

Digital Atlas of the Earth 6.2 MB

NOAA Off-Shore Charts 18 MB

Show Fewer Map Types

i

+H

i

+

+H

+i

Select Region Select Waypoint

Download Maps

Map Updates

Base Data

Topo North America
714 MB

& Download Maps 0O :

159 MB Cy 5

i




BEFORE YOUR TRIP

With Your inReach Device

™ Sync your inReach device

Note: Syncing copies your account data onto your
iInReach device. For more information on how to sync
and install firmware updates, click the Sync & Update
link on the Plans & Devices tab on Garmin Explore.

HOME MAP PLANS & DEVICES INBOX CONTACTS MESSAGES 5S0OCIAL  ACCOUNT

Add inReach Device ‘ | Add Other Device

inReach
Explorer+ »

Subscription

7
Freedom Extreme
B =

All Systems Ope

Sync

ﬁ Last: August 9, 2019
1:30 PM

Sync & Update >

IMEI: 300¢ it 3inc & Upde
Manage Device > cLions
Devices +
- o
Garmln GPSMAP 66i :

iInReach

Explorer+
Firmware: 4.0

Tracking Status

Track Points Sent

Next Point Reading

164%  Device Connected

C

inReach Features

Last Sync: Today, 4:33 PM

Tracking

All devices v




BEFORE YOUR TRIP

With Your inReach Device inReach | inReach | inReach | GPSMAP Mont.ana
. . . . : : 700i &
Mini 2 Mini Explorer+ | 66i & 86i 750
ErSynC your InReaCh deVICe t:acn)c;rk?rlmn Up to 14 Upto90 Upto100 Upto 35 Up to 18
_ _ J days hours hours hours hours
Note: Syncing copies your account data onto your (Default)
iInReach device. For more information on how to sync 33;@"(?#59 Upto30 Upto24  Upto30 Up 8 Up to 12
and install firmware updates, click the Sync & Update Expedition) 02 days days days days

link on the Plans & Devices tab on Garmin Explore.

M Charge your inReach device

= Tip: Use Expedition Mode or Extended Tracking

(depending on device) to extend battery life J—

ll N 3 hed  12:31%
3 GARMIN

= These settings turn off some features including
high detail logging, backlight, and Bluetooth® M

connection. Refer to the manual for more details.

s
Tracking
Send Interval

Log Interval
Extended Tracking

Prompt for MapShare
Auto Track inReach MINI

Auto Track

Ext. Tracking
inReach EXPLORER + On

* |f you need additional power during your trip, your
inReach device can be charged with a solar
charger or portable power bank

Stationary Int.

GARMIN

= Note: The inReach device needs 5 volts of
charging power



BEFORE YOUR TRIP

With Your inReach Device

™ Use the Test feature to test your subscription

GPSMAP 66i

_..||I [T 6:315

GARMIN = <« ©

Subscription Test

Contacts  Location Hi’ﬁturyr &f -

Settings

Always check that your device
has an active subscription
before you go.

inReach MINI I
Utilties L |

Test Service

inReach EXPLORER+

Contacts

GARMIN



BEFORE YOUR TRIP

With Your inReach Device

™ Use the Test feature to test your subscription

M Review how to use your inReach device

Key features we recommend reviewing:

Requesting a weather forecast
Starting and stopping tracking
Triggering an SOS

Navigating to a route or waypoint

Composing and sending messages

-

GARMIN

9:38AM 4 %

100%

SOS IN PROGRESS
Emergency Response
Q ﬁ:! nyou
I think my ankle's

Q broken. It's ven{ painful

and | cannot walk.

Rescue on the way.
ETA 2 hrs. ki

Reply

Cancel SOS

-

GARMIN

ol [T 10:104
Speed Distance to Next

2.7% 0.177

ETA at Dest Time to Next

inReach MINI

I'm going to be
late. Don't worr|

GARMIN




BEFORE YOUR TRIP

Other Trip Preparations

™ Research your trip location Bl vancioi
_ - the Huntingtor: Ravine Trail [
= Terrain and/or water conditions Si the siitiing
B * The route requires using hands and feet on
= EXxpected weather conditions Bl steep rock above cliffs
e A slip or fall can result in injury or death
_ e Darkness, wet conditions and descending make
* Local rules and regulations  the route harder .
e Other easier routes exist (such as Lion Head

Notice: Some jurisdictions regulate or prohibit the use of satellite communications
devices. It is your responsibility to know and follow all applicable laws in the
jurisdictions where the satellite communication device is intended to be used.




BEFORE YOUR TRIP

Other Trip Preparations
™ Research your trip location

= Terrain and/or water conditions

= Expected weather conditions

* Local rules and regulations

Notice: Some jurisdictions regulate or prohibit the use of satellite communications
devices. It is your responsibility to know and follow all applicable laws in the
jurisdictions where the satellite communication device is intended to be used.

A Prepare your gear

= Check that you have the appropriate
gear needed and it is in working order

Credit: Brody Leven m



https://support.garmin.com/en-US/?faq=7WzgUDTht58ERFp6VfxsT9

BEFORE YOUR TRIP

Other Trip Preparations

™ Research your trip location

= Terrain and/or water conditions
= Expected weather conditions

* Local rules and regulations

Notice: Some jurisdictions regulate or prohibit the use of satellite communications
devices. It is your responsibility to know and follow all applicable laws in the
jurisdictions where the satellite communication device is intended to be used.

™ Prepare your gear

= Check that you have the appropriate
gear needed and it is in working order

™ Train and practice for your trip

= Knowledge and skills as well as
physical ability




BEFORE YOUR TRIP
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BEFORE YOUR TRIP

Other Trip Preparations
™ Plan your trip and share your plan
= Send your chosen Route to MapShare
= Share your trip itinerary
M Check the weather forecast (you can also check
during your trip using inReach weather forecasts)
Additional Resources

= Online articles, forums, and courses

= Don't forget local clubs and shops!




ON YOUR TRIP

At the Start of Your Trip (i.e. at the trailhead)
& Turn your inReach device on

™M Wait for the inReach device to acquire
satellite signals

Note: The time required to acquire satellite signals varies
based on several factors, including how far you are from
the location where you last used your inReach device,
whether you have a clear view of the sky, and how long
it has been since you last used your inReach device.

Explorer+, SE+, Mini, Mini 2 GPSMAP, Montana, Alpha

= 3D GPS signal acquired il GPS signal strength

<] 2D GPS signal acquired

= Searching for GPS signal

GARMINMN

GARMIN.

WARNING: MESSAGING,

|  TRACKING, AND 505 REQUIRE
AN ACTIVE SUBSCRIPTION.

| ALWAYS TEST YOUR DEVICE

BEFORE YOU GO.

g__—v "q



ON YOUR TRIP

At the Start of Your Trip (i.e. at the trailhead)

Additional features can help enhance your trip,
but are not necessary to utilize built-in
navigation, messaging and SOS functions:

™ Turn on tracking

= You can also have Tracking set to start tracking
automatically

inReach MINI

Select OK to Start
Tracking

GARMIN

Al =) G4 10455

* [ 5o| ©

Setup | Tracking S0S

B G %

inReac inReach
Messages ilities  Weather

© =

Recording Notificatio-  Active
Controls ns Weather




ON YOUR TRIP

At the Start of Your Trip (i.e. at the trailhead)

Additional features can help enhance your trip,
but are not necessary to utilize built-in
navigation, messaging and SOS functions:

™ Turn on tracking

= You can also have Tracking set to start tracking
automatically

M Send a message to friends and family to let
them know that you are starting your trip

|

GARMIN

9:47 PM $ 85%

S. Johnson

At the trailhead, ready o
to start my hike!

How's the trip going
so far?

GARMIN

At the trailhead, ready to
start my hike!

3
C
m
u

1# 4 —  p 123




ON YOUR TRIP

At the Start of Your Trip (i.e. at the trailhead)

Additional features can help enhance your trip,
but are not necessary to utilize built-in
navigation, messaging and SOS functions:

™ Turn on tracking

= You can also have Tracking set to start tracking
automatically

M Send a message to friends and family to let
them know that you are starting your trip

& Share your MapShare link

* You can share your MapShare link when you start
tracking or at any time during your trip

GARMIN

4:28 PM L

Send Interval Log Interval

Points Sent

100%

Time Until Full

inReach MINI

Send MapShare

Send MapShare

Select Contacts

b

GARMIN

il ) 2 ) $ 10:45%

Start Time Interval

Off

Start Tracking
V |

Send MapShare




ON YOUR TRIP

During Your Trip

™ Position the device high on your body with
the antenna pointed to the sky

-ﬁ‘j’n'.-f 414
Zii

= You can put it in a backpack or pocket

= Make sure you can reach the device for an SOS

= Tether the device so you don't lose it

EfTry to keep the device positioned with a clear
view of the sky for the best signal

Note: An obstructed view of the sky can delay sending
and receiving messages. The device will continue to try
to send delayed messages in an order based on priority
(SOS > most recent message > track points).

Tip: You can use the Mail Check feature to prompt the
iInReach device to check for messages before the next

check interval.




ON YOUR TRIP

During Your Trip

™ Update contacts if your plan changes,
iIncluding running late

"= You can use custom messaging or set
up a Preset or Quick Text message on
the Garmin Explore website

= You can also send a message to your
MapShare page

= This allows you to keep a journal record of
your trip on MapShare as well as keeping
your followers up-to-date

GARMIN

3:24PM 4% (2)D3 8%

@ S Johnson, R Johnson
I'm checking in,

Se

everything is okay!
S Johnson, J Norman,

G Reynolds, M Palm...
nd

I'm starting my hike,
follow along at my Ma...

S Johnson, R Johnson

Send

I'm stopping here for
the night.

inReach MINI

Are you still on the
trail?

I'm going to be late.

Don't worry.

Reply

GARMIN

GPSMAP E6i
_..ull L 1%, 12:535

Pick Quick Text

I'm checking in,
everything is okay.

I'm starting from here.

I'm stopping here.

I'm having a great
time!

I'm on my way.




IN CASE OF AN SOS

» Keep emergency contacts up-to-date on
Garmin Explore, share your plan with them,
and let them know if your plan changes

= The Garmin IERCC will reach out to them after
receiving an SOS

» Recreate responsibly and be mindful that

rescuers will encounter the same conditions
that you do

» Use your best judgement in triggering an SOS

= The Garmin IERCC reaches out to the most
appropriate resources based on your situation

= Remember that you can message with the Garmin
IERCC and other contacts during an SOS

» Watch the SOS webinar recording



https://support.garmin.com/en-US/?faq=3o9LUdZ3wL9MRjISC6ihf8&productID=592606

DURING AN SOS

M Try to keep the inReach device elevated with
a clear view of the sky and the antenna

pointed up

& Once an SOS is initiated, communicate with
the Garmin IERCC via two-way text
messaging, if you are able to

Note: Messaging allows you to provide additional details
to the Garmin IERCC to help aid in the response.
Messaging is not required for the Garmin IERCC to

move forward with initiating a response.

& If possible, stay at the location where the
SOS was triggered (unless instructed
otherwise)

Note: Tracking is automatically enabled when an SOS is
declared and your location information is sent to the

Garmin IERCC. E




AFTER YOUR TRIP

M If messaging with friends or family, send a
message that you are finished
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AFTER YOUR TRIP

M If messaging with friends or family, send a
message that you are finished

o Stop tracking and allow unsent messages
and track points to be transmitted before
turning the inReach device off

= You will receive a notification if you try to turn off
the inReach device with unsent data.

GPSMAP B6i

You have unsent items.

Would you still like to
power down?

Yes




AFTER YOUR TRIP

M If messaging with friends or family, send a
message that you are finished

o Stop tracking and allow unsent messages
and track points to be transmitted before
turning the inReach device off

= You will receive a notification if you try to turn off
the inReach device with unsent data.

&If your device supports activity tracking, save
your activity




AFTER YOUR TRIP

My inReach
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If your device supports activity tracking, save
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Sync your inReach device to the inReach
companion app

= inReach devices sync to the app via Bluetooth

= The app syncs to the Garmin Explore website via
cell signal or Wi-Fi®technology
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AFTER YOUR TRIP
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The app syncs to the Garmin Explore website via

cell signal or Wi-Fi®technology

M Review your trip information



ADDITIONAL RESOURCES

Garmin Explore

INReach plan and account management

explore.garmin.com

Garmin Support

View help documents, manuals, product
videos, and prior webinars

support.garmin.com

Garmin Blog

Read the latest inReach adventures and SOS
stories

www.garmin.com/blog



http://www.garmin.com/blog

QUESTIONS?

Android™ is a trademark of Google Inc.
App Store is a service mark of Apple Inc.
Wi-Fi is a registered trademark of Wi-Fi Alliance®

The Bluetooth word mark and logos are registered trademarks owned by
Bluetooth SIG, Inc. and any use of such marks by Garmin is under license.

An active satellite subscription is required.

Notice: Some jurisdictions regulate or prohibit the use of satellite
communications devices. It is your responsibility to know and follow all
applicable laws in the jurisdictions where the satellite communication device
IS intended to be used

GARMIN
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